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     Attachment 2 
 
   Award Fee Determination Scorecard 
 
Contractor:  Computer Sciences Corporation (CSC) 
 
Contract: Occupational Health Services Contract Number: DE-AC06-04RL14383 
 
Award Period: 10/01/2011 to 09/30/2012 
 
Basis of Evaluation:  Performance and Evaluation Plan (PEMP) for Period FY 2012 
 
Award Fee Available:  $916,130.00  Award Fee Earned:  $824,517.00 (90%)  
 
Award Fee Area Adjectival Ratings:     
 

Performance Incentive Allocated 

Percent 

Earned 

Percent 

Amount 

Earned 

Adjectival 

Rating 

1.0:  Worker Health and Well-Being 30% 30% $274,839.00 Excellent 

2.0: Customer Satisfaction 20% 20% $183,226.00 Excellent 

3.0: Operational Effectiveness 20% 15% $137,419.50 Good 

4.0: Comprehensive Performance 30% 25% $229,032.50 Very Good 

Total 100% 90% $824,517.00 Very Good 
 
The Contractor exceeded the Department’s performance expectations for this performance period 
receiving an adjectival rating of very good.   
 
Significant Achievements:  CSC had many notable accomplishments in FY 2012 including 
ensuring a high quality medical surveillance program; performing quarterly Epidemiology 
Surveillances to support RL/ORP worker health and well-being; performing annual Tank Farm 
Worker Health Analysis Report in support of ORP worker health and well-being; demonstrated 
understanding of RL/ORP occupational medicine, worker health and well-being priorities; 
demonstrated focus on quality of care by implementing the two-encounter worker examination 
and evaluation procedure and responsiveness to worker concerns; and successful implementation 
of digital x-ray and Picture Archiving Communication System (PACS) resulting in improved 
care and reduced long-term operation costs. 
 
Minor Deficiencies:  CSC has experienced deficiencies in fully implementing an Electronic 
Medical Records (EMR) system.  The implementation of the EMR system occurred at the end of 
the CSC contract performance period, and just prior to the contract expiration.  The Contractor 
was unable to fully alleviate all of the startup issues before the end of the contract.  The system is 
operational, however, additional work is required to resolve and test some remaining items with 
this highly customized commercial software system.  CSC narrowly missed meeting their Small 



Business Goals listed in their FY 2012 Small Business Subcontracting Plan.  CSC awarded 65% 
of their subcontracts to Small Business Concerns, narrowly missing their goal of 70%. CSC 
exceeded their Small Business Goal for Veteran-Owned Small Business Concerns and with 
additional outreach efforts, CSC could have met all Small Business Goals. 
 
The PEMP for this contract is available at:  
http://www.hanford.gov/files.cfm/Contracts_AdvanceMed_Contract_Conformed_Contract_SectionJ.pdf 

 


